Terms & conditions

Tax:

Subject to changes under goverment law 20% of products and services.

Additional driver:

The price foradding another driver is 5 € excluding tax.

Rentalfeesforyoung/olddrivers applytoall otherdrivers.

Other additionalcharges:

Additional charges apply to the navigation system, child seats or any additional extra services.
Payments for additional extra services:

Alladditionalequipmentor services mustberequestedatthetime of bookingand mustbe paid
directly to the chartering company when the vehicle is picked up. All prices may change and the
rental company reserves the right to modify them without prior notice.

After your rent:

Inthe case of additional eligible costs, such as speeding or congestion charges, the tenant will try to
contacttheclientwhenthe competentauthorities ask forthe identity ofthe driver. Suchaprocess
could occur severalmonths afterthe lease and will involve the payment ofthe administrative fee
company in addition to the original amount for a penalty.

Important: To facilitate comparisons between different companies, we have standardized the names
of these fees. Keep in mind that the names used by your rental company may be different.

Age of drivers:

Thedriver'sminimumagefor VAN and commercial vehiclesis 23 years. The surchargeforyoung
drivers for all other categories is € 5 per day + tax and applies to all drivers aged 18-21.

Airport surcharge:

15% of rent plus tax. Our offices are located inside the airport, in departments of international
departures. Provide us with flightinformation, airline, country of origin, e-mail and mobile phone
number. Our staffiswaiting forinternational/ national arrivals to pickupthevehicle. Callus: +421-
2-555 66666.

Included without costs are urban areas. Costs arise if assistance is needed outside the city.
Emergency phone 24 hours: + 421-2-555 66666



Rental deposit:

Whenthevehicleis pickedup, asecurity depositof 500 € per creditcard will be blocked by the main
driver. Debit cards and cash will not be accepted. Company employees confirm the exact amount of
the deposit.

Accepted credit cards:

. Diners club
. Eurocard

. MasterCard
. Visa

The company [does not accept] prepaid, rechargeable or virtual cards or another type of card thatis
not properly tagged.

Dellivery / Collection:

Dellivery/Collectioninthe cityischarged 10 € + TAX, Dellivery/Collection out of city ischargedin
depending of distance.

Assistance on the road fuel:

A. Fulltank atthe beginning and at the end of the rent: if the vehicle returns with a full tank,
refueling charges will not be charged.

B. refueling; Ifthe cardoes notreturnwithafullfueltank, Europcar Slovakiawill charge 2,22 € with
VAT / liter of diesel and 2,39 € with VAT / liter of gasoline.

Service for drivers

e mileage

¢ Washing the vehicle

e International Insurance

o One-way fee

¢ International permit

e totravel abroad for a fee depending on the country
e Special equipment forcompanies

e maintenance

e GPS Navigation System

o Satellite GPS forCompanies

Driving licence:

Valid driving license must be at least 1 year from the first issue.
Documentation:

Passportorvalid ID card

Driving licence

Credit card

Fuel tank:



Youwillgetavehicle with afull or partial fuel tank. You mustleave a depositto cover fuel costs.
Employeesatthe branchwillchecktheamountonthecreditcard. Youmustreturnthe vehiclewith
the same amount of fuel that you have been given.

Accepted delay time:
59 minutes. Later return will be charged as the full day rental.
Insurances:

Countdown for collision damage, theft, total loss, charges may vary depending on vehicle category
and data is available at Europcar branches.

Basic coverage of CDW / THW

Inthe case of bodywork damage during the rental, the maximum amountthat could be paid would
betheso-called"Damage License""". Coveragewillonly bevalidifthe terms ofthe lease are met.
No other parts of the vehicle (such as windows, wheels, interiors, roof or floor), fees (such as towing
or unused time) oritems in it (such as child seats, GPS or personal equipment)

SLI
Europcar offers an increase in liability coverage of up to € 150,000.
PAI

Thisinsurance provides peace and confidence that personal protection represents health costs inthe
eventofacaraccident. Theinsuranceisforthe driverand appliestothe occupants ofthe vehicle,
providedthatthe permitted number of passengersisnotexceeded. Thefeeisperday. Coverage:
Passenger medical expenses, permanent disability of the passenger, passenger death and funeral
expenses, depending on the package of insurance. More information before renting a car at
Europcar.

CDWisoptionalandis usually purchased by customers who are notcovered by damage or loss of
vehicle by your credit card (or credit card insurance). For your own protection, we prefer thatall
customerssubmitavalid card orproofofcoveragefromthe creditcardissuerwithaverifiable phone
number and/oremail addressto confirmthatthe CDW coverage is provided by your creditcard

Iftravel does notinclude CDW, passengers will be able to refuse CDW, € 2500 will be blocked more
car creditcards and € 3,000 for SUV, Pick upand Van and will be returned when the vehicle is
returned to safety.

One Way charge:

Available between Europcarrental centers. Ifyou decide torentavehicleatabranchbutreturnitto
another Europcar branch, the rental company may charge you a one-way charge for the expenses
incurred when you have to return the vehicle to the place where you have the vehicle They
borrowed.To make a one-time reservation, you must inform us in advance. On the other hand, if you
returnthevehicle toabranch otherthanthe one specifiedinyour reservation, the rental company
willpenalize youforanextracharge.Wewillconfirmthe price ofthis service once you have booked
andreceivedaconfirmationfromtherentalcompany.lfyoudecidetorentavehicleatabranchand
returnittoanother city, rateswillvary by branchforatleast 3rentaldays. SIP codes are notallowed
MDRM, EDMR, HDMR, HDAR, NDMR



Traveling to abroad (Cross Boarder Fee)

Feefortravelingabroad: Whenleavingthe country Slovakiatothe countriesof Hungary, Austria,
Czech Republic - one-off fee 5 € without VAT / country. Traveling to Germany is subject to a one-off
fee of 25€without VAT / country. Traveling to countries outside the EU or entering adangerous
countryischarged 250€without VAT /country. Formore information about Europcartravelabroad.

Limit kilometers:

Short-term rentals (up to 30 days) have unlimited mileage, limited for kilometers over 30 days and
150 km/ 1 day.

INSURANCE
It must be made compulsory:

e Protection against impact, accident or theft.

e Protection of third parties.

e Protection of tires and windscreens.

o Extraterritorial protection of own damages

e Loyal customer

e This action applies to our clients who do not have a negative rating with
e Promotion

¢ No other promotion is being used

Speed: The driveris allowed to drive at 50 km/h at aspeed of upto 90 km/h on a motorway in the
village oronahighwayinthevillage. Thedrivermustnotexceedthe maximum permissible driving
speed of a vehicle designated by a traffic sign or conveyor. Motor vehicle with a maximum
permissible gross vehicle weight not exceeding 3 500 kg, amaximum speed of 130/ h.

ThesecuritydepositDuringthe pick-up, apartofthe credit card will be blocked bythe maindriver, a
securitydepositof500€. Nosecuritywillbereceivedincash. Employeesatthe branchconfirmthe
exact amount of the Rent

¢ Therental payment will be made in advance.
¢ Does notinclude help in suto.

o Does notinclude help on the route.

¢ Does not include vehicle maintenance.

Itisinvoiced on the days specified in the contract if the clientreturns in front of partial or total rent.

Ifyou do notcomplete one of the above items, you will continue to pay the rent ata standard price
of 100 km per day.

Prepaid:

Ifapassengerreturnsacarforanagreed period of rentalforanyreason, hewillnotbe entitledto a
refund forunused days. A customerwho does not pick up the vehicle atthe time of launching the
lease and who did not do so will not be compensated for cancellation.

After opening hours services:



Ifyouwantto pick upthe vehicle or returnit outside the branch opening hours (either dueto adelay
orchange of plans), please contactus. If so, the service willincur additional costs. The cost of this
service is € 25 excluding tax.

General terms and conditions of other services:
All other facilities or services are subject to local taxes and sales tax.

Ifyouneedadditionalequipment, youneedtoleave abackupatthe branchwhenyoupickupthe
vehicle.

Vehicle replacement

Vehiclereplacementissubjecttoavailabilityand mustberequestedatthe branch. Intheeventofan
accident, the passenger will be fully responsible for all costs of transporting or withdrawing the
vehicle at Europcar.

This service is limited by geographic distance. Emergency telephone 24 hours "
Traffic violations:

The renter undertakes to comply with the traffic regulations and laws and also the instructions given
bytheauthoritiesandtheirrepresentativeswhenusingtherentedvehicle, takingfullresponsibility
for penalties, fines or fines for traffic offenses or violation of the municipal law or is therefore the
responsibility of the lessee or any of the eligible drivers to pay costs that may be imposed onthe
owner.

Forall purposes andforthe eventslisted inthe preceding paragraphs, the lesseeirrevocably
authorizesthe Ownertocharge deferred chargesforyourcreditcard, thesefeesare equivalentto
theamountoffinesdue, breach of operationaswellas due amountsdue todamagetotheleased
vehicle orthird persons. Incaseswhere apaymentisnotmadeviaacreditcard, thefeesforthose
itemswill be reflectedinthe directinvoice of the company orthe personwho rentsthe vehicle, and
that person or company is responsible for the final payment

Vehicle conditions:

Thevehiclemustbereturnedtothewearandtearstandard underthe sameconditionsastherental.
If special cleaning is required, depending on the state of the vehicle cleaning return, a special charge
of 150€ willbe appliedfree of charge. Itisforbiddento smoke inthe vehicle, manipulate animals or
spillfluids that pollute upholstery, for afee for additional days of rental unless the vehicle is out of
service for specialcleaning

Local charges:

Thissectionliststhefeesto be paid tothe branch atthe rental by the place of departure, thedriver
and the type of journey to be made with the vehicle.

Thissectiondoesnotinclude anyadditionalchargestobe appliedtoabranchatarental offuel, child
seats or other ancillary services. To learn about other possible applicable fees, please see the terms
of your booking.

Youareresponsibleforallchargesand penalties, includingtolls, congestionchargesandtraffic
charges. Inthe case of returning a vehicle witha new damagethatwas not charged atthe time of
delivery ofthevehicle, we charge aminimum of 166 € with VAT or 10% ofthe repair of the vehicle.



Tires damage:

Inthe case of atire ordisk damage, we are entitled to charge aminimum of€ 166 with VAT, incase
of a defect the repair cost is € 40 with VAT.

Using of vehicle:

The lessee undertakes not to allow anyone to drive a rented vehicle unless it has been authorized by
Europcar.

The lessor agrees that neither he nor any of the other drivers mentioned uses the vehicle over
unpaved roads that pass through rivers, lakes or other water bodies that endanger the operation or
integrity ofthevehicle. Inaddition, towingitems, racingandfunrides, badroads, drivinglessons,
rental without a license from Europcar.

Failure to comply with the same provision will make you liable for damages and fines.



