Having troubles opening with Eurocar

your Europcar Invoice? Moving yeur way

Steps to follow if you are finding it difficult to open the invoice you received via email.

Step 1. Download the invoice from your email

B invoice 101302925124
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Step 2: Click on the download that appears on the bottom of your screen /
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If the file does not appear on the bottom of your screen, then go to your Downloads file in your

computer.
Organize = Include in library « Share with = Burn Mew folder
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4757 Favorites I =
BE Desktop D Inveoice 101302925124 (3) 26/1
| & Downloads || Invoice 101302925124 (2) 26/1
‘5l Recent Places || Invoice 101302925124 (1) 26/t
|| Invoice 101302925124 26/1
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your Europcar Invoice? MOoving yeur way

Step 3: Find the file you downloaded, select it and double click to open. The following should appear

Organize || Open Share with = E-mail Burn Mew folder
X Favorites Mame Date modified Type
P Deskiop || Invoice 101302925124 (3) Open File

& Downloads

v i ?
£] Recent Places Do you want to open this file?

Mame: ..usta.deiesi\Downloads\Invoice 101302925124 [3)

= Libraries . Type: Unknown File Type
@ Decuments From: D:\Users\fausta.deiesi\Downloads\nvoice 10130...
As Music
[E5] Pictures Open Cancel
EE Videos

Always ask before opening this file

il Computer

| While files from the Intemet can be useful, some files can potentially
% 05 (<) = ham your computer. f you do not trust the source. do not open this
%! DATA (D:) file. What's the risk?

58 data [\WAU-CL1-FPL) (F)
8 GROUPDATA (WAU-TUL-FPL) (G3)
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Step 4: Click open and it will prompt you to select a program to open the file with

Organize + L | Open Share with = E-mail Burn MNew folder
i Favorites Mame Open with -
B Desktop || Inveice 101302925124 (3) “  Choose the program you want to use to open this file:
D load: £
%, Dovenloods Fle:  Invoice 101302925124 (3)
= Recent Places
Adobe Reader g oo Gesicon) =
#l “dobe Systems Incorporated Microseft Corporation
=l Libraries
@ Documents ,/ Internet Explorer m‘ Microsoft Office 2010 component
J’ Microsoft Corporation Microseft Corporation
Music
5] Pictures -..] Notepad ﬂﬂz :;t;?ad++ + a free (GNU) source code
B videos Microsoft Corporation Don HO don.h@free.fr E
n
aay, Paint e
{8 Computer "‘_“f:r Microsoft Corporation VisiaCustom propdesc
% 0s(C) ; VLC media player Windows Media Center
%ﬂ DATA (D) Bl VideolANM Microsoft Corporation
5 data (WAU-CLL-FP1) (F) 0 Windows Media Player 5= Windows Photo Viewer I
# GROUPDATA (\WAU-TUL-FP1) (G:) Microsoft Corporation Microsoft Corporation

# Fausta Deiesi (Vau-tul-ex]\HOMES) (H:) - . s . s == e ad
5 Data (\WAU-TUL-FP1) (J:) Always use the selected program to open this kind of file
58 _PAY (\\ECARMBSA1206\USERFILES) (K:)

¥ Corporate (\\filergh.hq.eapl.europearvwfs-ad) (L)
5® progdata (\WAU-TUL-FP1) (P:)

5 BNZPCB (\WAU-TUL-FP1) (Q:)
9 _PRINT (\\ECARMBSA1206) (V:)
5 _WORK (MECARMBSAL206) (W:)

Step 5: Select Adobe Reader, if you do not have Adobe reader in this box but have Adobe, you
must click on Browse to find the program on your computer.

Once you have selected Adobe Reader, click OK and this will open the file revealing your invoice
which can be printed.
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